Pre-register for your hospital maternity stay at Memorial Hermann by following the steps
below. You can complete the process around week 28 of pregnancy or based on your
provider’'s recommendation.

How to pre-register.

To pre-register, patients are required to create a My Memorial Hermann™ account.
This secure online portal allows you to access the necessary forms and conveniently
complete the pre-registration process from home or work.

Once you've logged into your My Memorial Hermann account, click the menu button and
select “Register for My Delivery.”

If you don't have a My Memorial Hermann account, you can create one
by following the instructions at: memorialhermann.org/mymh
or scan the QR Code.

If you need help, call our support line at 713.222.CARE (2273) or
email us at DigitalSupport@memorialhermann.org.

What happens after | pre-register?

A member of the preadmissions team will follow up with you by phone to confirm your
pre-registration and go over any questions you may have. They may also talk with you
about delivery-related costs.

Registration for international patients.
If you are an international patient, a customer service representative can assist you
personally with your arrangements. To pre-register, please contact International Services.

The International Services Center is open from 7:30 a.m. to 5 p.m. CT. For more information,
please call 800.790.7890 or 713.704.5515.
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